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1. Shared Services

2. Credit Union Month Welcome to the MSD’s Newsletter September Edition on information related to our software solutions,
October research and development, support activities, future plans, and events. Inside this edition you will see
exciting details of our Shared Services, an insight into our new Website soon to be launch, Trinidad and
Tobago Users’ Group Meeting, Credit Union Month, staff developments and lots more..

3. Upcoming Events

The Shared Services module was incorporated within CUMIS Plus ™ and Emortelle to allow Credit Unions
INSIDE THIS to effectively act as branches on behalf of each other.

ISSUE: This facility allows a member from a Credit Union to perform Enquiry, Deposit and Withdrawals
transactions at another participating Credit Union in real time.

Shared Services: 1
SR The Shared Services module is an authorizing and transaction processing module designed to respond to

. requests from other Credit Unions conforming to the ISO8583 financial messaging standard.
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staff to protect the privacy of members’ data.

MSD is bound by the confidentiality clause contained within the Terms of Agreement signed with
Trinidad & Tobago 3 individual Credit Unions.
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Staff 3 and a picture ID (ID Card, Driving Permit or Passport).

Members Requirements— Members Require a Member Number, the name of the Credit Union
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MSD SOON to Launch New Website

MSD is about to unveil its new enhanced website. This interactive and informative website is enhanced with great
appearance, content, functionality, website usability and great search engine optimization. It is easy to view, read,
navigate, download docs, watch videos and listen to audio docs on MSD’s software solutions.
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Who we are: i8OS

Micro Software Designs Limited (MSD) is a worla liRel I3 boftware solutions for the
financial services sector. The company has ovell supplying software and
consultancy services to some of the largest finag = . All MSD employees are
extensively trained to provide timely and accuriib— Its are guaranteed a high
standard of service backed by stability and the [EESE:ELIRLN] terved by a company with
an in-depth understanding of the best practices in the technology industry. Our core customer base
comprises financial institutions such as credit unions, lending agencies and other financial service
organization, located throughout the English speaking Caribbean region, and Central America, totaling
over 130 Plus.
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- To all Credit Unions world wide,
happy Credit Union month and a
productive Credit Union week and
very reflective Credit Union day.
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Credit union month October 2010: International Credit Union (ICU) Day® theme, Local. Trusted. Serving you.

In recognition of Credit Union Month, October 2010, the management and staff at MSD extend to all our loyal and dedicated Credit Union
customers in Trinidad, Tobago and throughout the length and breadth of the Caribbean islands and by extension the world, an eventful,
productive Credit Union Week [October 17-23], and a blessed and reflective International Credit Union Day, Thursday October 21Ist
2010. Credit Unions throughout every conceivable location within the globe continue to perform a noble service by providing products and
services to their membership, positively impacting the quality of their lives. We at MSD remain focused and committed to providing
quality technological solutions which will continue to enable Credit Unions throughout the globe to continue the perpetuation of this
noble service, by ensuring Information Technology [IT] continues to be fused with traditional customer service, so as to maintain a
customer centric approach when services are delivered to their membership.

THE EMORTELLE ML MANUAL HAS BEEN COMPLETED & IS READY FOR DISTRIBUTION

(- h
Tr|n|dad & TObago UserS’ Group On August 13th, 2010 MSD’s held its annual Trinidad & Tobago

Users’ Group Meeting at Agricola Co-operative Credit Union Ltd in
Port-of-Spain. Representatives from over twenty (22) Credit Unions
attended making it a tremendous success. Presentations on MSD’s
E-Banking Solution GIA- Global Information Access and details of the
OSS (Online Support Solutions) were done. The Networking session
was excellent and very interactive. As a result, a number of issues were
addressed and clients who have upgraded to Emortelle give insights
into the exciting new features they are now enjoying.

What a Success

S

Look out for the User Group coming to an island near you. See details on Page 4

STAFF DEVELOPMENTS

Successful completion of Internal Training by MSD's Staff

We are happy to inform you our valued customers that MSD’s staff have
successfully completed internal training held during the months of July and
August. This was designed to equip them with the necessary skills to improve
our external service delivery. These include the technical, managerial, and
organizational skills needed in the rapidly developing sector of IT.
Special Training was also done on Disaster Preparedness.

CLICO UPDATE FOR MSD STAFF

Staff were recently informed of the intricacies surrounding their Clico annuity by expertise in the field on Monday 27th, September 2010.

UTT— University of Trinidad & Tobago Industry Feedback Session

In an attempt to aid in the development of IT graduates and to recruit highly qualified staff
in the field of IT, MSD ’s General Manager Mr. Collinsworth Howard & Office Manager
Ms. Monica Sindy Ramdial attended UTT’s Industry Feedback Session.

This session was held in an attempt to:

| e Inform UTT of the general trends of the IT industry and to aid in the development of ™%
UTT Programs. o

e OQutline major concerns with current graduates.

e Qutline the major challenges experienced with current trainees.

e Recommend to UTT Co-operative work attachment.

MSD Fami Iy Day' On August 31st, 2010 Independence Day holiday here in Trinidad ¥

& Tobago MSD held a Family Day at the DeFreitas Ranch, Valencia. Staff took a break from their
(xciting fast pace IT world to relax and enjoy various activities such as fun and games, sporting

events with friends and family. 10— ">




Corner Austin Street & Eastern Main Road, St. Joseph,

Established in 1984, with over 130 clients throughout the Caribbean, MSD is
the market leader in the development and support of multi-platform
Management Information Systems software for financial and retail institutions.
We provide high performance, customized software solutions, and extensive
support and training for our clients thus, enabling them to promote
operational efficiency and organizational effectiveness.

Trinidad & Tobago W ¢ Software Development,
¢ LAN and WAN,
Phone: (868)663-2768, 663-3880, 645-6084 ¢ Computer Hardware Sales,
Fax: (868) 663-2848 ¢ Consultancy.
E-mail: info@msd-tt.com .
, @ Follow us on Twitter ¢ Emortelle,
Web: www.msd-tt.com F o ¢ CUMIS Plus (Credit Union Management Information Systems),
. \_3 ¢ iBOS (Integrated Banking On-Line System),
www.twitter.comMSDTWEETSA ¢ WinPrint (Unix to Windows report previewing and formatting utility)

Emortelle TIP on Audit Log

Did you know that you can view all changes made to [ iy Audit Report1 (o [® |

the database using the Audit Log module? In fact you Audit Log s -

can generate changes made to particular modules, even Stait Log: [2010701/01 | :

by individual users. EndLog M0 | il | &
SelectUser [MSD

Go to System> Audit Log. Enter criteria in the displayed Select Log: [JEETEE = Holo

field. .

Need Support? Our Technical Support is ready to Assist

For further information, please contact us at info@msd-tt.com.

Our dedicated and hardworking support team are standing by to assist you with your queries.
Shawn Mills 2
Gail Griffith

Warren Alexis
Denecia Edmund

UPCOMING EVENTS

s.mills@msd-tt.com

g.griffith@msd-tt.com
w.alexis@msd-tt.com
d.edmund@msd-tt com

Technical Support:

Users Group Meeting

¢ Trinidad- Friday 13th August

Marcia Moses
Ferdinand Mclintosh

m.moses@msd-tt.com
f.mcintosh@msd-tt.com

¢ [Eastern Caribbean countries &
Bermuda— Friday 15th October

¢ Jamaica— Friday 19th November

Eoina i s Belize— First Quarter of 2011

now officially assigned
to the Technical
Support Team

Any Comments ?

Please feel free to email your comments on
the newsletter to newsletter@msd-tt.com:
the type of articles you like, the ones you
don’t read, new features you will like to see
etc.

Feedback from everyone is always welcome.




