
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Introducing  

MSD Mobile Banking App 

How it works: 

Financial Institutions 

 Sign up with MSD for Mobile Service 

 Set up VPN to MSD Web Site 

 Set up ISO 8583 On-Line Service 

 Customize Mobile App Interface for FI 
Branding 

 Advertises the service to Membership 
 

Clients / Members 

 Downloads and Installs Free Mobile App 
from App Store or Google Play Store 

 Register with the Financial Institution on 
their Mobile device 

 Select Authentication Method  

 Review Step by Step tutorials 

 Login to their Account and make requests 

 Update Contact Information 

 
 

Mobile App Features: 

 
 Easy to use the smart "I Want 

To" menu 

 Intuitive icons and easy to 
read screens 

 Perform transactions 
o Mobile top-up  
o Pay bills  
o Transfer funds within 

Account 
o Transfer Funds to other 

Destination Accounts 
o Balance Enquiries  
o Setup Alert Balance 

Threshold 
o Receive Messages when 

balances reach threshold 
o Request Embassy Letters  
o Request other service 

 Ability to view PDF account 
statements  

 Update contact information 

 Schedule a call back 

 Locate nearest ATM 

 Send a Secure Message to a 
CSR 

 

(868) 663 2768, (868) 663-3880, (868) 645-6084 

info@msd-tt.com www.msd-tt.com 

Financial Institutions (FI) 
Sign up with MSD for Mobile Service 

Available from 1st Nov, 2018 

 Receive Alerts  

 View Allowed products 

 Send Messages to Phones 

Birthdays, Salary deposited, 

Low Balances alert,  

 Simple step by step 

procedures with 

o Suspend and Resume 

feature 

o Roll back to previous step 

 Send notification if Credit or 

Debit Card is lost 

 Reach a human via mobile 

chat or phone 

 View product features 

 Easy to apply for loan, letters 

and cheques. Etc… 

 Convenient balance and 
transaction history status 
with smart search 

 Setup destination accounts 

 Instant P2P payments using 
preset destinations 

 Integration with WhatsApp 
and Instant Messaging 

 

Contact Us 

#3 Gordon Street, Curepe, Trinidad, West Indies 


