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About This Guide  
 

This guide describes the features of the Online Support System.  

 

Who Should Read This Guide  

 
This guide is intended for all clients of Micro Software Designs Ltd.  
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Overview 
 

 
Through the Online Support System (OSS) ticketing system you can: 
 
 

� Report a Problem  
� Request a Modification  
� Request Training  
� Request Technical Services  
� View Existing Tickets 
� View Requests 
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Login  
 
 
 
To access the OSS, select the Online Support System link on the homepage of the 
MSD website.  
 
 

 
 
 
 
 
 
You can also type http://msd-tt.com/oss/login.php in the Internet Explorer address bar 
and press the Enter key. 
 
 
 

 

 

 

 
 
At the User Login screen, enter the username and password given to you by MSD and 
click on the “Login” button.  
 

 

 

 
 
 
When you log in to the OSS for the first time, you will be prompted to change your 
password, as well as enter your contact information before being able to proceed further.  
 

address bar 
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The OSS main menu screen will be seen after you login.  
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Report a Problem 

 

 

To report a problem experienced with any MSD software package click on the Report a 
Problem option from the OSS main menu page.  You will be required to enter 
information in the fields marked with an asterisk within the Report a Problem form. 
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When all required information has been entered in the form, click on the “Submit 
Problem” button. You will receive an email informing you that your request ticket was 
submitted.  
 
 
 

 

 

          

 

Once a ticket has been submitted, you can view the ticket by clicking the “View your 
ticket” link. 
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View Existing Tickets 
 
 
From the main menu page of the OSS, click on the View Existing Ticket link to view 
tickets already submitted by your company. In the View Ticket screen, you will see a list 
of all tickets submitted via the OSS. 
 
To view the details of a ticket, you can click on the blue hyperlinks within the Tickets 
listing.  You can change the way that tickets are displayed by using the filters within the 
Show Tickets section of the View Tickets Window.  
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Request a Modification 
 

 

From the Request a Modification link in the OSS main menu page, you can request a 
modification.  Once all required details are entered in the Request a Modification form,  
submit the request using the “Request Modification” button at the bottom of the page. 
You will receive an email from the OSS informing you that your request ticket was 
submitted.  
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Other Requests 

 

From the Main OSS menu page, you can submit either Requests for Training or 
Requests for Technical Services using the Other Requests link on that page.   
To specify the type of request you wish to submit, use the drop down list in the Request 
Type field of the Request form. 
 
Once all required information has been entered, click on the “Submit Request” button to 
submit your request. You will receive an email from the OSS confirming that your 
request was submitted.  
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View Requests 
 

From the Main OSS menu page, click on the View Request link which will enable you to 
view training and technical requests submitted through the OSS.  
 
You can view the details of a specific request by clicking on the blue hyperlinks within 
the Requests listing.  
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Customer Information  
 
This section contains information about how to contact Technical Support.  

 

 

Providing Feedback about Documentation  

 

If you have comments or suggestions about MSD documentation, please 
send an e-mail to techdocs@msd-tt.com.  

 

 

Contacting Technical Support  

 

If you have a problem, you can contact MSD Technical Support in one of 
the following ways:  
 
 
Web Site :   http://www.msd-tt.com/ 
 
Email:           support@msd-tt.com  
 
Telephone:  (868) 663-2768 (service hours are from 8:00 am to 5:00 pm 

Monday to Friday).  
 
Fax:          (868) 663-2848 

 
 
 
 
 
Please send all other communications to info@msd-tt.com. 
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 Legal Notices  
 

 
Micro Software Designs Limited provides this publication “as is” without warranty of any 
kind, either expressed or implied, including, but not limited to, the implied warranties of 
non-infringement, merchantability or fitness for a particular purpose.  
 
This information could include technical inaccuracies or typographical errors. Changes 
are periodically made to the information herein. These changes will be incorporated in 
new editions of the publication. Micro Software Designs Limited may make 
improvements and/or changes in the product(s) described in this publication at any time 
without notice.  
 
Any references in this information to non-Micro Software Design Web sites are provided 
for convenience only and do not in any manner serve as an endorsement of those Web 
sites; the use of those Web sites is at your own risk. 
 
No part of this document may be copied, reproduced or translated without the prior 
written consent of Micro Software Designs Limited. The information contained in this 
document is subject to change without notice.  
 
Copyright © Micro Software Designs Limited 1984 - 2007.  All Rights Reserved.  
 
 

 
 
 

Trademarks  

 
CUMIS Plus is a trademark of Micro Software Designs Limited and no permission is 
granted to use such a mark other than to identify the products and services of Micro 
Software Designs Limited.  
 
All other trademarks, service marks and trade names mentioned in this document are 
the property of their respective owners. 
 
All company, product, and service names are acknowledged. 
 

 

 
 

 

 
 

 

  


